Willow Springs Center
RESIDENTIAL TREATMENT FOR KIDS

www.WillowSpringsCenter.com

At the foot of the
Sierra Nevada

Willow Springs Center is a secure, locked 116-bed residential treatment facility for children ages 5-17.
We employ a medical treatment model ensuring that a board-certified child and adolescent psychiatrist
directs each child’s care. Willow Springs Center, located in Reno, Nevada, has proudly served families
from across the United States continuously since 1988.

Credentials
Willow Springs Center is fully accredited by The Joint Commission. We are a TRICARE® certified
provider and a proud member of the Military Child Education Coalition.

Insurance
Willow Springs Center contracts with most major commercial health insurance companies.
We are a TRICARE® certified provider and an approved provider for Nevada Medicaid.
“TRICARE is a registered trademark of the Department of Defense, Defense Health Agency. All rights reserved.”

The Right Path
Willow Springs Center offers a supportive and dynamic
environment for children and adolescents determined to affect
great and positive change in their lives. We create behavioral
change through intensive clinical interactions designed to
encourage a reconsideration and reconstruction of failed
individual and family relationships.
Hard work is the foundation of success at Willow Springs
Center. Our approach is to challenge, engage and encourage
our patients. We rely on a clearly defined treatment plan,
frequent clinical interactions, a multi-disciplinary team
approach (psychiatrist, therapist, teacher, recreational therapist)
and a positive, supportive environment that inspires each
child to give his or her best effort.

A More Rigorous Approach
Unlike other residential treatment programs, Willow Springs
is licensed as a behaviorial health hospital. We comply
with a more rigorous set of professional standards that require
more frequent interactions with licensed health care providers,
a higher intensity of clinical programming, higher staffing
levels (24/7 nursing on each unit) and more favorable
patient/staff ratios. This means that each child is more closely
managed and that the licensure, training and experience level
of the clinicians present is greater than in most residential
treatment facilities.

Measured by the number of clinical interactions our patients
have with psychiatrists, psychologists, therapists, alcohol and
drug counselors, recreational therapists and mental health
technicians, Willow Springs far outpaces the programmatic
intensity of other residential treatment facilities. Central to
that heightened treatment intensity is our comprehensive
seven-day program model that ensures that therapeutic activity
continues full force on weekends, supported by a full
complement of highly trained licensed staff.

A Center of Learning and Innovation
Unique to Willow Springs Center is its role as a training
ground for a number of Nevada academic centers including
the University of Nevada, Reno. In a routine week, these
collaborations will bring psychiatric residents and fellows,
medical students, clinical psychology doctoral candidates
as well as students in social work and nursing onto the
Willow Springs campus. This academic integration creates
a high-energy treatment center where the open exchange
of ideas and the shared pursuit of clinical innovation and
excellence inspire staff and patients alike.

Building a Foundation for the Future
At Willow Springs we recognize that the work doesn’t end
when a child completes our program. The importance of family
participation throughout the therapeutic process cannot be
overstated. A family fully invested in the treatment process
greatly enhances a child’s chance to heal.
Our patients develop the tools and insight needed to thrive
upon returning home. We place a strong emphasis on using
and honing these skills before a child leaves. Whether
interacting with peers and staff in the facility or with family
during therapy sessions or off-site outings, our patients put
these tools to work. This provides them the opportunity to
“test-drive” new approaches to addressing stressful situations
that have triggered problematic behaviors in the past.

Ensuring the Right Fit
Which child or adolescent is best served by coming to Willow
Springs? By clearly understanding our clinical strengths and
measuring those against the needs of each potential patient,
we make a case-by-case determination regarding admission to
our program. In the event we believe Willow Springs Center
is not the best match for a child, our Assessment & Referral
team will suggest alternative treatment options.

Mindfulness practiced here

OUR PROGRAMS

Dialectical Behavior Therapy (DBT)
Willow Springs Center offers an inpatient Dialectical Behavior
Therapy (DBT) program for adolescents. Created by
Marsha Linehan, PhD, DBT is designed to treat individuals
with borderline personality disorder or traits of this disorder.
Development of our inpatient DBT program has been guided
by Alan Fruzzetti, PhD of McLean Hospital/Harvard Medical
School, recognized as one of the country’s premier DBT
practitioners and teachers.
Since opening in 2010, the Willow Springs DBT center
has enriched the lives of adolescents presenting with multiple
behavioral issues and histories of treatment failure. As the
largest residential treatment program for DBT in the
United States, Willow Springs stands at the forefront of
DBT practice and innovation.
Our DBT center is most appropriate for (1) suicidal teenagers
exhibiting severe, chronic forms of emotion dysregulation
with multiple coexisting problems and (2) young people
struggling with chaotic relationships, impulsivity and
para-suicidal behaviors.

Treatment is a highly structured form of behavioral therapy
that teaches patients the skills necessary to be mindful, to
regulate emotions, avoid self-destructive behaviors, improve
interpersonal relationships and create lives worth living.
The Willow Springs DBT program is configured around
five critical components:
• DBT skills training group (to enhance capabilities)
• DBT individual therapy (to improve motivation to be skillful)
• DBT individual coaching (to generalize skills into the environment)
• DBT therapist consultation team (to enhance effectiveness
of treatment)

• Family and administrative interventions (to structure the
environment and allow progress)

Our comprehensive DBT program provides a unique
opportunity for the residents to practice skills they have learned
throughout the day. Our talented, clinically sophisticated
treatment team is dedicated to whole-family healing and the
restoration of hope in the lives of those we serve. Our program
implements all components of an adherent DBT program.

Journey Program
(for adolescent girls and boys ages 12-17)
The Journey Program, built around the core principles of
Cognitive Behavioral Therapy (CBT), is most appropriate
for young people struggling with mood disorders, depression,
anxiety, bipolar disorder, trauma, psychotic disorders or issues
related to medication management.
The program is designed to allow progressive movement through
different phases as kids learn to utilize fundamental trauma
focused CBT skills (thoughts, feelings, behaviors) to break
their destructive cycles. Within the structure of the program,
we seek to enhance self-worth, confidence, interpersonal skills,
family cohesiveness and academic achievement, and to assist
patients in establishing healthy boundaries with improved
distress tolerance and decision-making skills.

The journey matters
Journey Program for Children
(for boys and girls ages 5-11)
Utilizing the principles of Cognitive Behavioral Therapy, our
program is designed to help children make a successful transition
from childhood to early adolescence. We strive to instill in
each child a sense of trust, self-respect and self-confidence.
Our pediatric team recognizes the unique needs of each child
and the strengths of each family. Children who meet the
admission criteria for this program need a structured and
supportive environment to work through psychological, social
and familial adjustment problems. This is a self-contained
unit with very limited interaction with residents from
other programs. These children receive constant feedback,
both on the milieu and throughout the therapeutic process.
We utilize the evidence-based model Coping Cat to guide
the process.

Ascent Track
Alcohol and drug treatment at Willow Springs Center is
centered in the Ascent track. We believe that recovery is an
ongoing journey that begins upon admission and continues
throughout an individual’s lifetime. This is a valuable
component of the patients’ clinical work and impacts their
overall mental health treatment.
Many patients who come to Willow Springs Center are
dealing not only with psychiatric and behavioral problems
but struggling with drug, alcohol or tobacco use as well.
We address substance use in a number of ways. If a child is
identified as at risk, a treatment and relapse prevention plan
will be developed. Members of the local community provide
AA and NA groups for our residents. Ascent also offers
Alateen and an educational group each week.

Tools for a better life
Truckee Meadows School
Truckee Meadows School (TMS) is a private school licensed through the State of Nevada
providing educational opportunities for the children and adolescents in residence at
Willow Springs Center. TMS is accredited through ADVANC-ED and utilizes the
common core curriculum standards. We provide education for grades K-12 (including
credit recovery, remedial, and advanced placement curriculum) and post high school
graduation preparation for college and/or vocational aspirations.
Our underlying philosophy is that a comprehensive program of therapy and education can
result in changes in the student’s self-perception, academic performance, and ability to
manage his or her own behavior. These changes make it possible for many students to
return to a normal school setting and for others to return to less restrictive environments.
Our faculty includes special education instructors with Highly Qualified Status in their
subject material, many of whom have Master’s level degrees or higher. These educators
work to ensure the integration of our clinical and educational goals. Classroom learning is
supplemented by a comprehensive e-learning system that provides an individualized
curriculum based on each student’s skill and grade level. We employ a flexible year–round
schedule with academic classes offered five days a week.

For more information on Willow Springs Center programs and services
or to discuss a patient referral, please call us at (800) 448-9454.
690 Edison Way • Reno, Nevada 89502 • Phone: (800) 448-9454 • Fax: (775) 858-4557

www.WillowSpringsCenter.com

